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1. Living with Complexity (Donald Norman)
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Reviewer, Salespeople, Feature comparison Lists, Simple minded marketing
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2. Sketching Experience: Design Thinking & Thinking about Design (Bill Buxton)
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Let me think, about something worthy.
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What is a sketch? Is sketching important? What is design?
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How to sketch.
Draw my phone > Draw my phone’s interface > Draw the experience of using my phone!

Sketching vs. Drawing
Sketching is not drawing. Sketching is a reflection of intent. Drawing is a means of realization.
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3. User-Centered Design 2.0 (0|71 i)
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People even don’t know what they want. ---> User
User Centered Design === Observation

Change of Designers and Users
~1970 : T 2C|X}o| L4 (Expert Stylist) - 2~H|X}(consumer)
Without User : AL& A= Th AoH|X}
1980~1990 : ZH&X}(Observer) - X (User)
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